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mvuasiarumiovesialunmsunlalna ielulsaneruiaaunsairludsuusunlolalunienda

......................................... UsEE1UNTIUNNG
"..’F!%w..‘....“....“ﬂsiumi

................ %’:’.‘.........‘.....‘.ﬂ'i‘ii.lﬂqi
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5. AMVUALAEINBURER
5.1 gy 120 Ty duiaoniuasunuludeyyn
6. wanNUITIUNITRIISIARLEENYBLEAUD
nsRAsaHanIRAEnASH Tsmetuaesinnsandnaulaglandninamsian
7. 29fusuUssnay/9Ruiileudaass,  7,.970.900.80 . UM
8. MMIULALATINYEY
Tsmenunammnssngng (alsdo) %ahaéwéamaﬁﬁﬂ%wm@gaénLﬁu aeRAUNB0INTauY

Vv (7 [

wagalyaensdnluungiuveiaueilasunsdndenlmduyiauesiat wWeyauesiailagwuey

£% 2

Awaasunrumudyaferienievennandunisde wazlsimeiuia lansrasuneudvedh

9. IR

9.1 nsdigiauesimasiouiiuimun wie luanunsaufifmudoulunslmsnsvelavendsly
vorwunail TneAnaufudusiefulusnssesay 0.20 vesAlATINTS
10. msimuasTezaniudsziuaMudIgaunnsas (613)

10.1 qg?t.auammaTaa%’uﬁmawfammﬁﬁmLﬁama@l’fqLﬁm“‘ﬁﬁmnm{lﬂ;muﬂnﬁ luszaza
Tawpenan 3 9 m @nuildne (On Site Service) mnu?@’wéwﬁm Tneluiianlyansle 9 siadu Joun
Fuilamsrnsunovrvedhiduiideusesuar wazannsalsaulanuund uaslussmnamsulseiu
ymnasosreuiumesuiegunsnidigavielanulila gauesaaznosinnisvenuesuunlulnegly
anmitlnmsladdaiunielu 48 Flue Younnarilaussnlsmenuian wazdoulumuditmun
luv 10.3

dosnniduszuy HO dudulassasiaiugiudidyresisameiuia "nsteuusuvse
a“"dmmsuUélaqmmmnszﬁnl@ﬁm&Jlaiﬁmswqmmsvi"mumaqsxw (Zero Downtime)" tiaA21Y
poredlunislnuimagiiae

10.2 n5Un§e3nw cguﬁuammc;mﬁwLﬁumsﬂqgﬁnmmémmauﬂama%t.mzqﬂnsnlﬁlLaua

L R e e o

10.2.1 mumL?TﬂﬁwLﬁumimwaauamuzmiv‘l"mu'-uaqswu (System Health Check)
yharuazetngunsal u.axmswaa‘ummaup}ssﬁmaqqﬂnszﬁvgn q 4 ieu sudaz 3 ady)

10.2.2 Auilunsuulawenassuy (Software Update) wassuws (Firmware
Update) Tmdunesfufimuizauaziuaasndonumuusivsnaveswansun Ineludma
NIENUABNTVINUTDITLUUNAN

10.2.3 a3U51991un115U1595nw1 (Maintenance Report) ﬁuauas{wﬁwmunﬂﬂ%ﬂ

wanasedunsUf IR

NOY
oo AU TEFUATIUANS

'Q'L’mﬂiiuﬂ’]i

.................. % O e IIIUNNT
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10.3 ﬂﬁﬂﬂqﬁnmvﬁauﬁi‘u (Corrective Maintenance: CM)

LﬁaLﬁﬂmqﬁwﬂaw%amwmﬁqﬂunw%awaqqﬂnsnjuazi::w pgﬁé’cgfmgmﬁmﬁumsLLﬁlmﬁaﬁz

10.3.1 N3u9¥aU (Service Request) GI]’ENﬁ%.EN‘VlN%}ULL{QLMG!‘(TG]“JENG]E}EJW 24 3lu
ynfulsinutungasens

10.3.2 s388aIN15ABUALDY (Response Time) Aasrnilunismovaussadaym
wazisusudunisunly (On-site Service w3o Remote Support) anelu 4 Falus Yuannailady
LLE]VGLMG]

10.3.3 598317a7M15un1y (Resolution Time) mngunsaidhgnauluansolsnula
JlaussmmessLiunsrouueumiothgunsuifauauifiisumiuiefnnunudsumaunuly
annsolyaulamuuninnelu 24 $2lus ImsJtgmuaﬂml,ﬂucgé’uﬁmauﬁﬂ%ﬁw‘lumwuﬁmazaslual
Wanua

10.3.4 szUULIniousmludi svuuihiauerasdimwannsalumsueadanisgen

Tneenlud® (Auto Support) Tunsalfifinamudemensssuy weausanslumsunludym

AMZNITUNITAAUAT aamﬁmqmé’nvmsmmz
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